Patient Self-
Scheduling
Solution

Interactive calendar,
empowering both
healthcare providers and
their patients.

Bring HealthTech Alive!




Hale HIT Labs is proud to collaborate with an
esteemed healthcare provider cum
entrepreneur to develop an advanced software
product featuring a dynamic interactive
calendar. This innovative tool looks to
empower healthcare providers in individual
and group practices to effortlessly share their
schedules online, enabling patient self-booking
and enhancing the scheduling process for
clients and new patients alike. Key
components of our system will include:

Online Calendar Sharing
(Providers)

The platform will enable healthcare providers
to publish their schedules online, allowing
patients to view available time slots and book
appointments at their convenience. The
interactive calendar is to ensure a transparent
and efficient scheduling process, providing
real-time visibility into therapist availability.

Hale Healthcare IT Labs

Self-Booking Capabilities
(Patients)

Patients, whether existing customers or new
individuals seeking care, can easily access the
interactive calendar to schedule appointments
at their preferred times. With user-friendly
controls and intuitive navigation, the self-
booking process shall promote patient
engagement.

Real-Time Availability Updates

The interactive calendar is designed to provide
instant updates on therapist availability, to
minimize scheduling conflicts and enhance the
overall accuracy of the appointment system. It
is to ensure that patients can confidently
select appointment times that align with their
schedules.
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Customizable Booking Preferences

Healthcare providers are sure to benefit from flexible booking preferences, including appointment
durations, specific time slots, and other relevant parameters. Customization options are there to allow
therapists to maintain control over their schedules while accommodating the diverse needs of their
patient base.

Automated Confirmations and
Reminders

Upon booking, patients will receive immediate
confirmations, reinforcing the reliability of their

scheduled appointments. Automated \
reminders, dispatched to both therapists and
patients, are to contribute to a well-

coordinated healthcare experience and reduce Soesmae.
the likelihood of no-shows. N 1w e
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Easily Pluggable Integration
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The calendar is built to seamlessly integrate » o B8 " ,
with any Electronic Health Record (EHR) I
system or clinic utilizing Fast Healthcare
Interoperability Resources (FHIR) RESTful APIs.

This feature facilitates a smooth

implementation process, allowing healthcare

providers to leverage the benefits of online
scheduling  without  disrupting  existing ‘
workflows.

Seamless Integration and Impact

To conclude, this interactive calendar solution stands as the cornerstone of a patient-centric
scheduling approach, to empower healthcare providers and patients alike. By embracing online
scheduling and offering seamless integration with existing systems, the platform shall advance
accessibility, efficiency, and collaboration in healthcare delivery.
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